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Lifting Sink Manual(EN)

Ⅰ. Attachment Description
A Flat head screw 
M6* 15[X12]

B Screw M6* 
15[X20]

C Silica gel 
gasket [X4]

D Expansion bolt 
[X4]

E Hex wrench 
[X1] 4MM

F power supply 
[X1]

G control box 
[X1]

H Downpipe [X1]
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Basin and hand module [X1]  Cloud mirror module [X1]

💡 Tip: Please check the number of accessories after unpacking.

 ① Lift support X1  ② foot x2  ③ left support X1 

 ④ right support X1  ⑤ Front cross x1  ⑥ Upper guard x1 

 ⑦ Lower guard X1  ⑧ Cloud mirror 
fixed plate X2

 ⑨ Wall pre-installed 
hanging plate X1
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💡 Special note: ① foot / ⑨ wall-mounted pre-mounted plate [one of the two 
is optional]

Ⅱ.  Installation Steps:
1. Using [flat head screw A x 4] to secure the front horizontal bar and the left and 

right support.

2. Lock the anchor X2 on the bottom end the left and right columns with screws [B 
Screw M6* 15 x 8].
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2-1. Put the pre-installed hanging plate on the wall with [expansion bolt D Expansion 
bolt  x 4], and then hang the column combination in the corresponding position.

3. Set the lower guard plate on the column module. Notice that the hook of the 
lower guard plate must be hooked to the beam on the column.
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4. Lock the previously installed side support to the top surfaces of the left and right 
posts with [flat head screw A Flat head screw M6* 15 x 8].

5. Insert the motor wire and power line F into the control box G.
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6. Using [screw B x 4] to lock the cloud mirror connecting sheet X2 on the left and 
right supports.

7. Fit together handrail, basin, side support with [C Silica gel gasket x4] and screw 
X4 [handrail with screws].
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8. Install drainpipes and ensure that they are tightly connected to prevent water 
leakage.

9. Combine the cloud mirror to the connecting plate and lock it with [B Screw M6* 
15  x 4] and connect the power supply of the cloud mirror to the total power 
supply of the lifting module.
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10. Clamp the upper guard into the corresponding slots in the left and right supports 
and lock it with screws [B Screw M6* 15  x 4].

Water outlet valve installation range A

Water outlet valve installation range B

The height of the edge of the water valve from the ground is about 70mm to 280mm, 
and the width is in the range of 450mm.
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The edge of the water valve must be in the range of 340mm to 490mm above the 
ground, and the width of the water valve must be in the range of 570mm.

💡 Cautions: For wall-mounted installation, the outlet valve on the wall must 
be installed within the two dimensions shown.

Ⅲ. Manual controller description

                                        The up key                          The down key

Ⅳ. Other display description
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RST reset
1. The controller is in the reset state.

2. If the displayed height is different from the actual desktop, you need to manually 
reset the desktop.

3. When the desktop is tilted or ERR or fault occurs, press the key to enter the 
reset automatically.

Ⅴ. Operating instructions

Reset
Reset column hold down "∨" key until the motor stops, hold down "∨" key for 5S, 
hold down the key until the controller makes a prompt tone, indicating the reset is 
complete. When the column is reset in a 4 high position, hold down the key "∨" for 7 
seconds and let go, the column will reset automatically without manual operation.

High-low limit
2.1. The setting method is as follows: Set the current height to the desktop limit 
height and hold down the '∧' + '∨' button for 5 seconds. Then an announcement is 
heard, indicating that the desktop limit height is set successfully.

2.2. High/low limit setting method, when the desktop is in the top half of the trip, the 
limit is high limit, when the desktop is in the lower half of the trip, the limit is the low 
limit. [Specific method: N450 ÷2=22.5; minimum height 70.0+22.5=92.5, that is, 92.5 
can be set below the low limit, 92.5 can be set above the high limit]

2.3. Cancel the high/low limit method. When the desktop is in the lower part, hold 
down the '∧' + '∨' button for 5 seconds. When the desktop is in the upper part, hold 
down the '∧' + '∨' button for 5 seconds, and the buzzer prompt tone is heard, 
indicating that the desktop high limit is successfully canceled.

Ⅵ. After-sales and maintenance

Warranty:

1. In three months from the date of sale, in case of performance failure, the goods 
themselves and the outer packaging must be guaranteed. Hold intact, no 
scratches, can be replaced with the same type of goods (subject to inspection) 
but not including the damage.
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2. The product is guaranteed for one year from the date of sale, lifetime 
maintenance, accessories are not within the scope of the warranty.

3. The warranty service is only valid under normal use.

4. All artificial damage, self-disassembling machine, unsealing label, improper use, 
and other external damage, not include in the scope of the warranty, the card 
must be provided during the warranty. If the card is not provided or the card is 
altered without permission, the company has the right to make non-warranty 
treatment.


